
Navigating tomorrow:
Future skills for the insurance 
and finance industry ​

Date:	 Tuesday 12 December
Time:	 10 -11am WIB (Western Indonesia Time Zone)

Agenda: 

10:00 am - 10:05 am	 Introduction:  
Dr. Endrizal Ridwan, Dean of FEB UNAND

10:05 am - 10:10 am	 ANZIIF introduction:  
Mark Silveira, General Manager Industry Engagement, ANZIIF

10:10 am - 10:50 am	 Presentation on future skills for the insurance and finance industry: 
Rebecca Slingo, General Manager Learning, ANZIIF

10:50 am - 11:00 am	 Q&A

• Technological	proficiency

• Customer	centricity

• Regulatory	and	ethical	acumen

• Adaptability	and	continuous	learning

The landscape of work is changing, with some jobs evolving 
more rapidly than others. Recent studies suggest that 
soon we will only be as good as the skills we possess. The 
question then becomes: which skills are crucial, and how 
can we ensure that we stay ahead?

Join the upcoming webinar to be hosted by ANZIIF and 
UNAND to learn about the future skills needed for the 
insurance finance industry.

Moderator: 
Ms. Rayna Kartika, LECTURER, FACULTY OF ECONOMICS AND BUSINESS, UNIVERSITAS ANDALAS

A lecturer and researcher with over 10 years of experience in teaching and conducting research 
related to business feasibility, project management, and financial business and practice for start 
up and local-owned enterprises. Her academic background is Accounting (Bachelor) and Finance 
(Master).

Presenter: 
Rebecca Slingo, GENERAL MANAGER LEARNING, ANZIIF

Rebecca is the General Manager, Learning at ANZIIF and has been an L&D practitioner for more 
than 26 years. Leading learning functions across a range of industries including publishing, 
broadcasting and law and more recently 17 years in the insurance industry. Rebecca has 
participated on various committees including a four year tenure as Treasurer of the Enterprise 
Registered Training Organisations Association (ERTOA) and has been an active member of the 
Financial Services Industry Reference Committee since 2019. Rebecca is a Fellow of the Institute 
of Learning Professionals and a Member of the Australian Institute of Training and Development.
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About ANZIIF

ANZIIF is the leading membership, training and professional development organisation for the insurance 
and finance industry in the Asia-Pacific region. 

Established in 1884, ANZIIF works with members in 50 countries and has offices in Australia, New Zealand 
and China.

ANZIIF partners with companies, government and non-profit organisations to provide a range of services 
that support professional excellence to enhance the standards, reputation and success of the industry and 
improve community understanding of insurance and finance.

To learn more about ANZIIF visit www.anziif.com 

Register for the webinar here: http://bit.ly/ANZIIF_Andalas

For more information contact:
Silmi	 Sanda Patrisia	  
Email: silmi@eb.unand.ac.id	 Email: sandapatrisia@eb.unand.ac.id
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